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Abstract Our research questions are:

The goal of this paper is to provide a thick description of learner engagement with humanities : - n
MOQC, ChinaX. As part of a larger study, 118 MOOC learners were interviewed. Thirty-six of R1: How do MOOC learners U= with MOOCs*

these interviews were randomly selected and analyzed for this paper. The randomly selected R2: What design characteristics engages different MOOC learner populations, particularly lengthy humanity courses such as ChinaX?
learners were geographically diverse and ranged in age. We found that learners were engaged

with the course in a diversity of ways and using a diversity of modalities. Thus we recommend Methods
that course developers provide multiple modalities and ways to access the content of the Learners were invited to participate in the end-of-the-course and mid-course surveys. 1,012 learners who took the two surveys, 475 agreed to be interviewed, of which course team interviewed 118, by ordering respondents in alphabetical order and going down the list. Each interview was 30-60 minutes and was transcribed by a
course. professional transcription service. We randomly selected thirty-six interviews for coding and analysis for this report. After identifying major themes and reaching an acceptable inter rater reliability score across the authors (k = .71), we proceeded with a grounded theory model, focusing on these major themes to identify sub-codes within each.
| ntrOd uctlon Ch I naX COU rse FI ﬂd I ngS Certification Course C
Challenges MOOCs Face: ChinaX, a Cninese history survey courss, spanning from the neolithic to the contemporary, Prior interest, familiarity, curiosity and course utility, initially enaged learners. | Affective/Social Engagement:
Leamers find it challenging to persevere in courses. This causes high dropout rates consisted of 52,96 hours of video content, over 500 pages of reading, 50 discussion R?\ated ;?P,”O” nterest, ’,eameTrs foum<j s"ome Seggpms o tqp\cs mq‘/@@mga?mg tljam othe(rs fior m £2i & MEIVEICH ENSl €l MSnE1or ieMlinsl ENgeEgsiEnt bt ok derstanding of Chinese history and culture
(Onah, Sinclalr, & Bovyatt, 2014), especialy in the first two weeks of the course (Tseng at 4., 2016).  questions and 530 graded assessments across 18 months--started on October 37, S‘tdm@‘ Dl lle0 o eeee S‘;L”JdIGS gscelies he nEe SPENence g/ h oleingss Ceses duuhg , late imperial
ack of understanding in how leamers engage in these courses (Anderson et al, 2014) 2013 and ended on March 28 2015 his MBA, On the other hand, Vince knew nothing about Qing Dynasw and his engagement with this Participants talked about how much they liked the sense of presence dnd sense of cohort, One of the o society
We know relatively little about the students who enroll in MOOCs (Evans and Baker, 2016) f@lﬁ@(mt Was %rmdrlfs drver;h byb Curé){' sity, hLede@ ddqu expressed an interest in the whole scope of the Eirtq\pamt; TE)TA ﬁrhd? Brfamﬁdﬁonr ;\/gm db escrined ihb ex\p/omgce i {h afmoot a bfamgy e><§>t@r§mce —  roltme dscussion Video styefend! Bl b Anthiné knovileion
tis difficult to estimate the importance of student-level factors (previous experience, motivation for The goal of the course was to understand "China's historical experience, of its patterns OPICS covered, prefemng e breadin Lhing s provicea N foo ﬂen?p <oz A atpro /GWU ded ? ?Pde g fngh ahe ; fl” eeing }y fr d| e e
taking the course, goals, skils, and resources) in predicting student persistence in MOOCs. of phiosophy and religion, and of its social and political thought, These themes are S ehavioral j@“ b:/ﬂ?“‘;gmgj fb@“;jf itis. ”Sm“ © T;( dg\;ﬁgm@% uknaXT dt/ dg' E;@g T@ N R _ s o
Designing, developing and running a MOOC is very resource intensive (Holland & Fiona, 2015), discussed in order to understand China in the twenty--first century.” ehaviora engagement | | | ISCUSSION TOTUmS, sccial media grolps <e‘9“‘ HINEA T ECEey 9““‘@ e ee o orat bt V19 Cognitive Engagement Specific ChinaX content
AMOOC can take hundrads of hours of development fime and addiional hours for running the Participants talked about their behavioral engagement in the course. Jean descrioed her leaming expe-  Facebook: Learners shared resources and with each other on the social network group. . 5-“72*‘__: : g L P e
course such as holding office hours (Kolowich, 2013). Thus, 1t is necessary to identify aspects ofa ChinaX was divided into 10 mini-courses. Each mini-course had 4-8 modules that were rence as "so involved and involving. And, | got 8o caugnt up in it Furthemnore, leamers seexed addi- H | | N | | srience 1 Negative Affect g
course that engages or disengages leamers released every week in the courseware on the EdX platforn tional information to Chinax content. Two participants talked about how much they enjoyed reading rel- That [Facebook] was like an extension of ChinaX and that that worked very nicely. But at least while by “field Content related BEp
' ' | \ ' ' avant books and materials. They appreciated professors recommending books to them. For instance, the classes were going, pecple exchange. .. Were very generous giving information and exchanging e o ay Discussion Forum Metacognition "
A maclile cerelsied of Sophia said that she purchased all the books that instructors recommended 1o the learmers. She de- tios and books, references, articles. So that worked very well, It was like an extra part of the campus.” : Leamning Tools Positive affect
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Why does learner engagement matter? - -2 hevie 6Tiden content Eisken Us (s 216 minuie cegmes sribed reading al these bocks during her school bresk as the most menoradle expsrience of the Jean, LUK anguage” iy e same M S £y piaiorm  CoNitions of Leaming sesen
=ngagement is one of the key confributors of leamer learning and academic success 8-10 Assessments and engagerments past year. The wilingness to seek further information indlicates high level of engagement and interest in H“d o £ Note Taking I
(e.9., Fredricks, Blumenfeld, & Paris, 2004; Wang & Fredricks, 2014). A discussion forum question: an open ended question designed to push leamers to syrthesize the content that the course achieved to ignite. Participants got engaged with the content anywhere '| really liked the Office hours. So, seeing interactions between the Professors, and between Profes- iy Deccgripbios Suncird T tarly. e Motivation
It is related to variety of theoretical constructs (including self-determination, self-regulation, flow), el canaloler e wiiels rﬁodule they could. For instance, Paverell had to listen to the lectures while completing other tasks, like clean- sors and the grad students and hearing what other students had said. It felt a lot like a fittle community | .. structional tools (N : 8 Backg round PA—
Academic engagement congists of three dimensions: behavioral, emotional/affective, and A *Office Hour' video of 4 facu\fy T —_— ing, because his wife did not like him spending time on courses: Tristan completed assignments whie  even though | was always behind. | think that sense cormmunity and leaming is something Il take awa, 'SGTE"[:' Otm:“ How/Medium used (= Value e |y Donations
cognitive engagement (Fredricks et ., 2004). was released before the next module came out h on treadmil, t's not really a single moment., But it's a sense that 1l take away with me.” --Surmmer, Australia, e el ~CaAl I e
EEEVIOHE! CREEERMENL (BEIES IO Bilo7, GNENON, ENO/PERISEnss. | | A weekly survey was imbedded into the courseware for frerative feedback on the course including | | H 5 EdX interface related - £
Affective engagement relates to positive and negative emotional reactions to instructionally & question soliciting further content related questions leamers stil had, These questions were also Currculum and Instructional Design So, there were guite a few things that | liked, the videos, the lectures basically, and the profound S 5 Tang
relevant aspects of the course {e.g., belongingness), scliresced I e %ofice Mo vides ' o Detalled curriculum even ff it felt overwhelming sometimes and not "dumbed down”, knowledge that is clearly present in the lectures. The sense of humor from both Frofessor Bol and Fro : %
Cognitive engagement is aoout using im—depth leaming strategies and exerting effort to " felt that amost all the time that far from dumbing it down, you were really talking to the people online fessor Kirlby, " --Agneza, Croatia i € §  py discussion forum g
comprehend leaming content (Fredricks et al,, 2004, _ , L , the way.. You were presenting the material the way you would within the university." -- Marla, USA e E Gioneit =
So far, MOOC studies have focused on behavioral engagement because it s easiest to refer from log Table 1. Number of Unique ChinaX Learners by Participation Cognitive Engagement: : ooy o -‘f;;"o Cthinax egvery Changes
data {e.g., Anderson, Huttenlocher, Kleinberg, & Leskovec, 2014; Santos et al., 2014), Registered in at least one mini-course 88,520 The moduer design of the cou Leamers found it common to have the opportunity to connect ideas from the MOOC to prior experi- g sorss
"...each module were a bit d\ﬁerert from each other, so it never got baring. It wasn't always the same ence and knowledge, Platform changes Education §
: : i ' ini- format, the same people, the same maodel, sometime it was more visual, sometime there was more Leamners enjoyed the specialized knowledge of visiting professors, peer review Willingness
How is engagement measured in MOOCs? Viewed in at least one mini-course 21,214 y WS Eel | y SOIT ARCIE | | 8 N
. eamers, like vide the learners, sometime it was  intenviews from other people..." - Triste icteal i T . bl Did not take
Clickstream/log Data, using cluster andlysis to discover and categorize patterns of online engagement. . . . ‘:ﬁim,@r%‘ ke video from the leamers, Sometime it was mors inferviews from ciner peopie...” —Iristan, ” S ﬁ \ e R L L o sk holes. © ,
Koloasietal (2018) 1) conpeing conpeed her assanments orkime) 2lalding (mestywaichad Explored in at least one mini-course 9,108 Canada the discussion.. was one of the really good aspects of the course. It alowed me to leam and fully by Harvard © Took notes digitally - Staff relatability or connection to staff
o Y ‘ / - o =l = S o - ) Nt it treatec s I A ‘ / C ar ‘ VN SE Ry Sharing experience/knowledge with others
Jideos without doing assignments). 3) disengading (completed assignments in the beginning but —— — - 3 o engage and | thought it treated me as an adult mature leamer who wanted to learn for his own sake, o e OB . ot . Moloizo P Wit ol
dropped out later) and 4) sampling (explored some parts of the course) Certified in at least one mini-course 4,708 Multimodelity to present content (e.g., illustrations, interactives, maps). There's a lot of structure like that that treated me in that way as opposed to saving the rnight or wrong i skt ts o
K e t "‘ 2O18): /H¥EV I ; - AJL J— i TU“ otiving 3) o eters. and "the timeline there was certainly most heloful. In other places | used the timeline and the maps, the answers, Things like, "Okay. What do you get out of this upon reflection?" And that was really, really Graduste students contemporary china  SeNse 0 e of belong
4)0 :Z;?;& itu%é&s ﬁhal Q'WEOEEEQT@?&C(\; @>j d)roOcv)Xﬂ m%dg@r?;ipg(ﬁdw y?fs vt§)> d%qfnﬁe;;@dn: Certified in all 10 mini-courses 890 maps... | liked the maps.” --Aloert, USA good. You know what, let me say something else, oo, As | indicated, | taught at & colege and univer- || e Bkl Comanchidin Intercultural competency
e - “t; dente ot rtl Dz Wﬁh@UT Nazchih@?\/ d=6) dﬁ 44 SOE@ . Uh aﬁf\ngem agemim? A orUmS — . . sity level for 37 vears. I've taken many, many courses and | think that this is certainly one of the better us writing assignment
9. S art QUi WITIOUL v ‘ ) @ra 4] SOOI, FIgh actity engagement Verified ID in at least one mini-course 127 "The lecture tools and the ability to review the artifacts, in let's say virtual 3D, the video clips, especially courses I've ever had, So, anyway, kudos to all of you,” --Matthew, USA Fioure 6. Code Wordcloud
out lower course completion rates). Ferguson et al, (2015): 1) samplers, 2) strong starters, 3) retumers, o o N ] - 9
4) ricway dropouts, 5) nearly tere, €) late completers, and 7) keen completers. In MOOGS with shorter — ) . from the modules, let's say eignt, nine and 10, presenting China as it changed throughout the 19th
ALrat ‘ b d” e . o A verg ’? e M S o tho [mitad { N X Verified ID and certified in at least 105 and 20th century. Quite a lot of videos and photographs, which we were not able to see, the funny
aers display e sions ge ftemns I ; s given 1 : . ‘ . ‘ ‘ ‘ S
dg\lagnﬁeamotm/ b(pafe ;rumcam@ . JSIEICNS Ol EngacEment Pelieing eUs o ine lmise ins eivene one mini-course stories, the jokes from the history, and it was a great experience. Not just leaming about China, it's also
ifeiely Cliieient iiees Cf ENgeeiEi a good example of how an online course should e organized.” --Agneza, Croatia

*Explored is defined as completing over half of the courses content.
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