How to Engage In Productive Disagreements
with Francesca Gino and Julia Minson

When faced with conflict, humans often fight or flee. But Julia Minson (HKS) and
Francesca Gino (HBS) tell us there is a better strategy: to engage in the disagreement with
an open mind and be ready to learn. Drawing on Julia’s research on receptiveness to
opposing views and their joint work on the language we need to use to show others we are
listening, Julia and Francesca will talk about how to disagree more productively.

JOIN US LIVE ON WEDNESDAY, OCTOBER S FROM 5-6:00PM

REGISTRATION CLOSES AT 3PM ON WEDNESDAY, OCTOBER 5
VISIT BIT.LY/VPAL10522 TO RSVP
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